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INOJIOKEHHUE
0 MOpHA/IKE MPeJOCTARIEHHUA NJIATHBIX MEJHIIMHCKHX yCIyr

I. O6mue nonoxkeHusn

1.1. Hacrosimee ITonosenue paspaboTaHO B COOTBETCTBHH C 3aKOHaMH PoccHHCKOU
depepanun «O6 ocHOBax OXpaHbl 3J0POBbA IPaAKIaH B Poccuiickon ®enmepauuu», «O
3ammTe mpaB norpeburesieii», I'paxkmaHckum kozaekcom Poccuiickon ®enepanum,
nocraHopyeHueM IlpaBuTenncrtBa Poccuiickoit ®epepanum or 11.05.2023 N2736 «06
yrBep:kAeHur [IpaBuyl TpeAocTaBIeHHsA MEJUIHHCKHMU OPraHHU3alMAMM IUIATHBIX
MeIHIMHCKUAX YCJIYT, BHECEHMH H3MeHeHWH B HekoTopble akThl IIpaBurenncrsa
Poccuiickoii ®enepanid M OpPU3HAHMM YTPATHBIUMM CHJIY TOCTaHOBJIEHUSA
I[IpaBuTennerBa Poccuiickoit ®enepanuu oT 4 oKTAOpsA 2012 1. N21006».

1.2. OKa3aHue IWIATHBIX MeJMIMHCKUX yCIyT HaCeJIeHUIo HanpaBjieHo Ha 6osiee nosHoe
yJIOBJIETBOPEHHE CIIPOCa HaceJleHUA Ha MeJMIMHCKHE YCJIYTH, BBINOJHEHHH YCIIyr B
YCJIOBUAX AOTIOJIHUTESIBHOIO MEIMIIMHCKOI'O CEPBHUCA.

OTBETCTBEHHOCTh UCIIOJIHUTEJIA TIPH TTPEeIOCTaBIeHUHM IIJIATHBIX MEAULIUHCKHX YCIyT
1.3. Jns uened Hacroamero I[losnoKeHWA HCMNOJb3YIOTCA CJIeylOllHe OCHOBHBIE
MOHATUSA:

- "IIaTHBIE MEeAUIIMHCKHME YCJIYTH' - MeJUIIMHCKHE YCJIYTH, Ipe/IoCTaB/isieMble Ha
BO3ME3/IHOH OCHOBE 3a CUeT JUUHBIX CPEJICTB IPaskK/iaH, CPEACTB paboToAaTe/ el ¥ HHBIX
Cpe[iICTBE Ha OCHOBAaHHMH JIOTOBODOB, B TOM 4YHCJIE JIOTOBOPOB /I0GPOBOJIBHOTO
MeJIMIIMHCKOTO CTPaxoBaHus (Janee - 10TOBOPHI);

- "sakas3umk" - PU3NYECKOe WIH IPUAUYECKOe U0, HMeKllee HaMepeHre 3aKa3aTh
WIM TpHOOpecTH TjaTHblE MeJUIMHCKHEe yoIyrd Jubo 3akasblBaiollee WA
npuobperalolee IWIATHbIE MEAHLMHCKHE YCJIYTH B COOTBETCTBHH C IOTOBOPOM B IOJIB3Y
notpeburens;

- "moTpeGuTenn” - du3HUeckoe JIMIO, HMeWIee HAaMEpPEeHHe IOJIyYHUThb IJIATHbIE
MEMIUHCKHE YCayrd Jubo Iojydapllee IJIaTHble MEIUIMHCKHE YCIYTH JIMYHO B
COOTBETCTBHH ¢ IOTOBOpOM. [ToHsTHE "MOTpebUTEND" IPUMEHACTCA TaKXKe B 3HAUEHHUH,
ycTaHOBJIeHHOM 3akoHoM Poccmiickoii ®esepaunu "O 3ammre mpas notpeGuTesei’”.
ITonsaTue "MeaunuHCKas opraHusaunus’ ynotpebsserca B 3HAYEHUH, OINPeNe/IEHHOM
denepanbHBIM 3akoHOM "O6 OCHOBaxX OXpaHbl 3/10POBbA rpaxkiaH B Poccuiickou
denepanuu’.

[ToTpebuTesib, IOMYYAIOMIMHA IIaTHbIE METHIIUHCKUE YCIIYTH, ABJIAETCA NallHeHTOM, Ha
KOTOpPOTO pacnpocTpansercs jeiictBue ®enepanpHoro sakona "O6 OCHOBax OXpaHbI
310pOBbA IpakziaH B Poccuiickoii Penepauun’;

"ucnoanurean' — ®degepasbHOe rocygapcTBeHHoe Oro/uKeTHOE  yupeKJeHHe
anpaBooxpanedus Camkr-Iletepbyprekas —kinHMYeckas 6GonbHuua —Poccuiickon
axazemun Hayk (CIT6 6Goampauna PAH), okasbiBaonias miaTHble MeIMIMHCKHE YCIIYTH B
COOTBETCTBUH C JJOTOBOPOM.

1.4. [111aTHBIE MEJUIUHCKHE YCJIYTH TIPEOCTABIIAIOTCA HCIIOJIHUTE/IeM Ha OCHOBaHWH
JIMLIEH3UH Ha OCYIIECTBJIEHHE MeIULIMHCKOH [1eATeIbHOCTH, IpelOCTaBIeHHOH B
NOpAJKe, YCTAHOBJIEHHOM  3aKOHOJATeNbCTBOM  Poccuiickod — Qenepanuu 0
JIMIIEH3UPOBAaHUH OT/I€JIbHBIX BUJIOB JleATeIbHOCTH.



1.5. TpeboBaHuMsI K IJIATHBIM MEJIULHHCKUAM yCIyTraM, B TOM YUCJIe K KX 00beMy B CpOKaM
NPEIOCTABNIEHUA, ONPEJENAIOTCA [0 COIJIALIEHWI0 CTOPOH /IOTOBODPA, ewIn
(emepanbHBIMM 3aKOHAMH WM HWHBIMH HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit Penepanuu He TpeyCMOTPeHBI Apyrie TpeboBaHuA.

I1. YcearoBusA npeaocraBjieHUs NJIATHLIX MEAHIIMHCKHUX YCIYyT

2.1. [Ipu 3akJoueHHH OTOBOpa moTpebuTenio u (Mau) 3aKa34UKy [1PEJOCTaBIAETCA B
JOCTYynHOH dopme HHGOPMALIUA O BO3MOKHOCTH NOJIYIeHHUsI COOTBETCTBYIOIIHMX BU/IOB
1 0OBEMOB MEAHUIIMHCKOW moMoONIM 6e3 B3MMaHMA IUIATbl B paMKax IPOrpaMMbl
roCcyZlapCTBEHHBIX TApAHTH 6ECIIaATHOTO OKAa3aHKsA MPayKJaHaM MeIuIMHCKOH IIOMOIIH
(mamee - mporpamMma) ¥ TEPPHUTOPHAJIBHOM HPOrPaMMbl IOCYAPCTBEHHBIX IapaHTHH
fecrIaTHOTO OKa3aHUsA rpask/iaHaM MeIMITUHCKOW [TOMOIIY (/1ajiee - TepPUTOPHaIbHAsA
IporpamMmma)).

OTka3 nmoTpebuTess OT 3aKII0YEHHs IOTOBOPa He MOKeT ObITh IPUYHMHOHN yMeHbIIIEHHsA
BHZIOB M 06'EMOB MEAMITMHCKOMN TIOMOIIH, MPEIOCTaB/IsIEMbIX TaKOMY 110TpebuTesnio 6e3
B3MMaHMA IJIAaThl B paMKax [POrpaMMbl U TEPPUTOPHAIBHOH IPOTPaMMBbl.

2.2, WcnonHuTes b, yYaCTBYIOIIUH B peau3alldd MpPOrpaMMbl H TePPUTOPHAIBHON
IIpOrpaMMBbl, UMEIOT [1PaBO OKAa3bIBaTh IIJIATHBIE MEAULIMHCKHE YCIIyT|:

a) Ha WHBIX YCJIOBHAX, 4YeM IMpPeAyCMOTPEHO IpPOrpaMMOM, TeppPUTOPHATIbHBIMHU
IIporpaMMaMu H (WJIH) LieJIeBBIMH IPOTPaMMaMH, B CIeAYIOIIHNX CIIydanx:

Ha3HaueHWe W TMpUMeHeHHe 10 MEeJHUIMHCKUM IOKa3aHUAM JIeKapCTBEHHBIX
[IPEMNapaToB, HE BXOAAIIMX B IEpPEUYeHb KU3HEHHO He0oOXOAMMBIX M BaKHEHINHX
JIEKapCTBEHHBIX TPENapaToB, €I WX Ha3HAYEHWe U MPUMeHeHUe He 06YCIJIOBJIeHBI
JKM3HEHHBIMHU TTOKa3aHHUAMH HJIH 3aMEHOH H3-3a HHAMBU/YaJbHOU HENepPEeHOCHUMOCTU
JIeKapCTBEHHBIX TMpeNnaparoB, BXOAAIIMX B YyKa3aHHBIM TepedyeHb, a TakKe He
3aKyTaeMbIX 3a cUeT GI0/[KETHBIX aCCHTHOBaHWH GI0/IKETOB BCeX YPOBHEH 010/ KeTHOMH
cucrembl Poccuiickoil ®enepaium;

MpUMEHEHHe MEeJUIMHCKUX HW3JIeJIii, JleuebHOrO TIMTAHUSA, B TOM 4YHCJIE
CHEeNHATM3HPOBAaHHBIX IPOAYKTOB JieueOHOrO NHUTaHUA, He 3aKyllaeMbIX 3a Ccuer
OI0/KEeTHBIX aCCUTHOBAHHH OI0IKETOB BCex YpOBHEH O10/ixeTHOM cucTeMbl Poccuiickoit
defepalliil MU He MOJJIEKAIKUX OIUIaTe B paMKax NpPOrpaMMbl U TepPUTOPHAIbHOMN
[1pOrpaMMBbl;

YCTAaHOBJIEHHE WHAWBH/IyaJIbHOTO MOCTAa MEJHIIMHCKOro HabilofleHHuA IPH OKa3aHUH
MEJIMIIMHCKON TOMOIIM B CTAlHOHAPHBIX YCJIOBHUAX IPH OTCYTCTBUM MEIMIIMHCKHX
NOKa3aHUH K YCTAaHOBJIEHHUIO WHANBH/IYaJIbHOTO TOCTa MEAUIIMHCKOTO HAOMIOeH A,

0) aHOHMMHO, 3a MCK/IIOUEHHEM CJIy4aeB, IIPelyCMOTPEHHBIX 3aKOHOAATeJIbCTBOM
Poccuiickou ®enepaiiuu;

B) rpak/laHaM MHOCTPaHHBIX IOCYZIapCTB, JUIaM 6e3 rpakJIaHCTBa, 3a MCKJIIOUYEHHEeM
JIMII, 3aCTPaXOBaHHBIX N0 06A3aTeJIBHOMY MEHIIMHCKOMY CTPAXOBAaHHUIO, U TpaxkKaHam
Poccuiickoit ®enepanun, He HPOKHUBAKIIUM IOCTOAHHO HA €e TEPPUTODHHM M He
SIBJISTIONIMMCS 3aCTPAaXOBaHHBIMH TIO 00A3aTeNIbHOMY MEIULMHCKOMY CTPaxOBaHHIO,
ecJIH WHOE He MPeyCMOTPEHO MEKAYHAaPOAHBIMU floroBopaMu Poccuiickon ®eepannu;

r) NPH CaMOCTOATEIbHOM OOpallleHHH 3a MOoJydeHHeM MeJHLMHCKHX YCIyr, 3a
HCKJIIOYEHHEM CJIyYaeB U MOPAKA, KOTOPbIE NPelyCMOTPEeHEI cTaThel 21 PeiepabHOro



3akoHa "06 OCHOBaxX OXpaHbl 3/I0POBbA IpazkiaH B Poccuiickoit Pesiepaun’”, a Takxe 3a
UCK/TIOUeHHeM OKa3aHHA MeJUIUHCKOH TOMOIIU B 3KCTPEHHOH dopMme.

2.3 MenuuuHCKad MTOMOLIb IpU NOpeaocTaBJ€HHH I[JIATHBIX MEIHIHMHCKHX YCIYT
OpPraHHU3yeTCA U OKa3hIBAETCA:

a) B COOTBETCTBMH C M0JI0KeHHeM 06 OpraHH3alluy OKa3aHUA MeJUIIMHCKOM IIOMOLIH 110
BHAM  MeIMIIMHCKOM  TOMOIIHM, KOTOpoe  yTBepxjaercd  MHHHCTEPCTBOM
sapaBooxpaHeHus Poccuiickoit Oegepanuu;

6) B COOTBETCTBHH C NOPAAKAMH OKa3aHUs MEJHIIMHCKOM IOMOIIH, YTBEPKIaeMbIMHU
MHHHCTEPCTBOM 37ipaBooxpaHeHusi Poccuiickoii Penepanuu, 06:A3aTesIbHBIMU JUIsS
WCIOJIHeHHsA Ha Ttepputopun Poccuiickon ®PenepalMd BCeMH MeAUIMHCKHMH
OpraHM3alHsAMH;

B) HAa OCHOBE KJIMHHYECKHX PEKOMEeH/allui;

I) ¢ y4eTOM CTaHAAPTOB MEIMIMHCKOH TIOMOIIM, yTBep:JaeMbix MHHHCTEPCTBOM
sapaBooxpanenus Poccuiickoit @esepannu (1anee - crangapT MEHUIIMHCKOH IOMOLLH).

2.4. IlnaTHble MeAHMUMHCKHE YCIYTH [O/DKHBI COOTBETCTBOBAaTH HOMEHKJIAType
MeZUIMHCKUX YCIyT, yTBep:KaaeMoii MUHUCTEPCTBOM 3/ipaBooXpaHeHust Poccuiickon
deflepalliy, ¥ MOTYT NpPEJOCTABJIATHCA B HOJHOM ofbeMe cTaHJapTa MEIUIMHCKOW
oMoy 160 B BHZIe OCYLIECTBIEHUs OT[ENbHBIX KOHCYIbTAIMH MM MEIUIMHCKUX
BMeIlIaTe/IbCTB, a TakXke B obbeMe, mpeBbllapneM o6beM BBIIOJIHAEMOTO CTaHAAapTa
MeIMITAHCKOH TOMOIIIH, 10 IMCbMEHHOMY COTJIacHIO noTpebuTesa U (MIH) 3aKa3uHKa.

III. Uudopmariua 00 HCIOJMHHTENE U NpPeNoCTaABAAEMbIX HM ILIATHBIX
MeJUIIMHCKHMX yCayrax

3.1. Uadopmanua o6 UCIOIHHUTENE U MPENOCTABIAEMBIX UM IUIATHbIX MEHIHHCKUX
yeIyrax JIOBOJMTCA /10 CBeAeHWs morpebuTesiell B COOTBETCTBHM CO CTAThiMH 8 - 10
3akona Poccuiickoit ®enepanuu "O 3amuTe npas notpeburesneit’”.

3.2. UcniosiauTeNb 0643aH NIpeIOCTABUTh TIOTPe6UTENIO U (M/IH) 3aKa3uUKYy CIIEIYIOIIYIO
uHpOpPMaLUIO:

a) azpec IOPUAMYECKOTO JIMIa B INpejesiax MecTa HaXOXKAEHHUA IOPUIUYECKOro JIUNa
(TeppHUTOpHATIEHO 060COBIEHHOTO CTPYKTYPHOTO O/ pasfieJieH|s I0PHIMIEeCKOro JIMIa),
OCHOBHOH TOCYy/IapCTBEHHBIM PErHCTPAllMOHHBIA HOMep, HAeHTH(DHUKAIIHOHHBIA HOMED
HAJIOTOIIATEJIbIIHKA;

6) azpec cBoero caiiTa B HH(GOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHOH ceTu "HMuTeprer”
(manee - cers "MHTepHET") (IPH €r0 HATUYHUH);

B) HH(i)OpMaI.IHIO O MeToJax OKa3aHHA MeJlI/IIII/IHCKOﬁ INOMOIIIH, CBA3AHHBLIX C HUMH
pUCKax, BHIAX MeIUIMHCKOrO BMENIATE/1bCTBa, HX nocyieICTBUAX M OXHIaeMbIX
pe3ysibTaTax OKa3aHHA ME}],HI.IHHCKOﬁ MNOMOIIIH.

3.3. MicosIHUTeNb IpecTaBseT Uil O3HAKOMJIEHHA 1o TpeGoBaHHIO MOTpebuTeNs U
(wnu) 3aKa3uyuKa BBITHMCKY U3 €IMHOT0 rocy/lapCTBEHHOIO peecTpa PUANIeCKUX JIUIL.

3.4. VicnosiHUTEIEM B COOTBETCTBHH CO cTaThel 9 3akoHa Poccuiickoit ®enepauun "O
samMTe npas norpeburesieil’” JOKHEL ObITh IpeOCTaB/IeHbl HHPOPMAIUA O JTUIEH3UH



Ha OCYIIECTBJIEHHE MeIMI[UHCKOW AeATeJIbHOCTH, e HOMepe, CPOKax /JeMCTBHA, a TaKkKe
uH(popMarusa o6 opraHe, BhIIaBIIeM yKa3aHHYIO JIMLEH3UIO.

B cslyuae BpEMEHHOTO MPHOCTAHOBJIEHHA AEATESIBHOCTH MEJULMHCKOW OpraHU3aluu
JUIs1 TPOBE/IEHUS CAHUTAPHBIX, PEMOHTHBIX U HHBIX MEPOIIPUATUH HCIIOJIHUTEb 06A3aH
uHpOpMHpOBaTh TOTpeOUTENEeld mTyTeM pasMelleHdss HHGOpMalMM Ha calre
MeJIMIIHHCKOM OpraHMu3allii JTMO0 B HHOH AOCTYynHOU dopMe 0 Jare 11PUOCTaAHOBI€HHUA
JIEATEJIBHOCTH W BPEMEHH, B TeUYeHHE KOTOPOro JeATe/NbHOCTh MeJHUIHHCKOH
opraHusanuu OyzieT TpUOCTaHOBJIEHA.

3.5. [lTomuMo uHGOpPMALIMH, TPEAYCMOTPEHHOU MYHKTaMH 12 - 16 Hacroamux [Ipasun,
UCIIOJIHUTE/Ib 00fA3aH [JOBECTH [0 CBeleHHs noTpeburens M (WaH) 3aKasvyuKa
CJIeyIolyo HHPOPMAaIHUIO:

a) TMepeyeHb IUIATHBIX MEAHIMHCKHX YCJIYT, COOTBETCTBYIOIIMX HOMEHKJIaType
MEIHUIIUHCKUX YCIYT, IIPEyCMOTPEHHOM MyHKTOM 11 HacToAmux [Ipasu, ¢ ykasanuem
1leH B PyOJIsax;

6) CpOKM OXHJAHUsS OKa3aHWsA MeJMIMHCKOM TOMOIIHM, OKa3aHHue KOTOpOH
OCyIeCTB/IsAETC GEecraTHO B COOTBETCTBHH C IIPOrPAMMOM M TepPPHTOPHANIbHOM
NpPOrpaMMOM, B CJy4ae Y4YacTHs MCIOJIHHTeA B peaju3allid TepPPUTOPHAJIbHOH
MIPOTPaMMBbI;

B) CTaHJApThl MEJMIMHCKOM IOMOIIM M KJIMHHUYECKHEe peKoMeHJauuHu (IpH HUX
HAJIMYHM), C YJYETOM H Ha OCHOBAaHHHM KOTOPBIX (COOTBETCTBEHHO) OKAa3bIBAIOTCH
MEIMIIMHCKHE YCIIYTH, MyTEM pasMelleHHs Ha caiTe UCHONIHUTeNA (IPH HATUYHH Y
MCIIOJTHUTEJISA TAKOTO caiTa) CChUIOK Ha 'OdHuIHaibHBIM WHTEPHET-NOPTaJ IPaBOBOX
uHopmanuu”  (www.pravo.gov.ru) u  opUUIHMAIBHBIM  caWT  MuHHMCTEpCTBa
sapaBooxpaneHus Poccuiickoit ®emepanuu, Ha KOTOPOM pa3MelleH pybOpuKaTop
KJIHHUYECKHX DPEKOMEHJAli, a TakKe IMyTeM pa3MelleHHA YKa3aHHBIX CCBUIOK Ha
UHGPOPMAIMOHHBIX CTEH/IAX;

T) CPOKH OKHAaHHUS MPEIOCTABIEHUS IUIATHBIX MEIUIIMHCKUX YCIIYT;

J1) CBeIEHUsI O MEJUIIMHCKUX pabOTHUKAX, YYaCTBYIOIIUX B MPEOCTABJIEHHUH IIATHBIX
MEAUIUHCKHX ycayr, o6 ypoBHe ux npodeccuonanbHoro obpasoBaHuA U
KBaTU(DUKAIIUY;

e) rpadpuk paboTbl MeJUIMHCKMX PabOTHHKOB, YYacTBYIOUIMX B IIPEJOCTaBJIeHUHU
IJIATHBIX MEIUITUHCKUX YCIIYT;

) 06pasibl JOroBOPOB;

3) epeveHb KaTerOpHii moTpebuTesiel, MMEOIIHX IPaBO Ha IOJIyYeHHe JIBIOT, a TaKXKe
IepeYeHb JIbIOT, MPEAOCTABIAEMBIX IPH OKa3aHHMU IIATHBIX MEJUIMHCKHX YCIIyT, B
CJIyyae WX YCTAHOBJIEHHs yYpeAHuTesIeM MeIUUUHCKON OpraHu3aliy rocyiapCTBEHHOH
CHCTEMBI 3/IPaBOOXPAHEHMA WM MYHHIIMIIATLHOU CHCTEMBI 3/IpaBOOXPaHeHuA U (M)
PYKOBOZMTEJIEM MEIMITHHCKOM OPraHU3alMH YaCTHOH CHCTEMBI 3/IpaBOOX DaHEHHSA,

W) azpeca ¥ TejeOHbl YIPEAUTE IS, HCIIOJHUTEJIBHOTO opraHa cybbekra PoccuiCcKon
depepanun B cdepe OxpaHbl 3J0pPOBbA TpakKAaH, TEPPUTOPHAJIBHOTO OpraHa
denepanbHO CIyKOBI O HaJA30py B cdepe 3/paBOOXPAHEHHs, TEPPHTOPHATBHOTO
oprana ®exepanbHOl cy:kObl 110 HaA30py B cepe 3almUThl Npap norpeburened u
6J1aronoJiyyus 4esjioBeka M TeppUTOpHUasbHOTO oHAa 0643aTeTbHOIO MEIUIIHHCKOIO
cTpaxoBaHMs (ajiee - OpraHbl rOCY/IapCTBEHHON BJIACTH M OPTaHW3alMK).

3.6. Mucdopmanus, ykazanHas B MyHKTax 3.2.-3.5 Hacrosulero [lonokeHus, JOBOAUTCA
I0 CBeleHHA NoTpebUTeNel IOCPeCTBOM pasMelleHHs Ha caliTe MeJUIIMHCKOM
opranusanuy B cetd "MuTepHer” (IpH HATMYMH Y MEJUIIMHCKON OPraHM3aIMH TAKOTO
caiita) ¥ Ha WHGOPMAI[HOHHBIX CTeHZax (CTOHKax) MeJAMIMHCKOM OpraHu3aliu B
HaTJIAJHOU U 10CTYHOU opMe.



Wudopmanus, pasmeleHHas Ha WH(OOPMAaLHOHHBIX cTeHaxX (CTOHKAX), AOKHA BbITh
AOCTyIIHA HEOrPaHWYEHHOMY Kpyry JHI[ B TeueHHe Bcero pabodyero BpeMeHH
MeJTHUHCKOM OPraHM3allMH, IPeOCTaABIIAIONIEH TIATHbIE MEAMLUHCKHE YCITYTH.

3.7. llpu 3akn4eHHH [IoTOBOpa HOTpebHTENI0 W (WIM) 3aKa3uyHKy JIOJKHA
IPeJIOCTABJIATBCA B IOCTYNIHOU (popme WHGOPMALIUA O IJTATHBIX MEAMIIHHCKUX YCIyTax,
coJep:Kalias cyiefylolle CBeIeHus:

a) IOPsA/IOK OKa3aHWA Me/IMIMHCKOM IIOMOIIH ¥ CTAHAAPTHI MEAULMHCKON TOMOIIHM (IIpH
HaJIM9KH), TIPHMeHsAeMble IIPH [PEI0CTABIEHHH IJIATHBIX MEIUIIHHCKHUX YCIIYT, & TAKIKE
MHQOPMALMA O BO3MOKHOCTH OCYLIECTBIEHWS OTAEbHBIX KOHCYJIbTALMH WJIH
MEeJULIMHCKUX BMeELIaTeJbCTB, B TOM 4HCJIe B o06beMe, MpeBbIIAIEM O06beM
BBITIOJIHAEMOI'O CTaH/IapTa MEAUIIMHCKOM OMOIIIH;

6) umupopmanuAs O MeAMUIHHCKOM pabOTHHKe, OTBEYAloIleM 3a IPeJOCTABIIEHHEe
COOTBETCTBYIOIlEH IUIATHOH MEAMIMHCKOH yeayrd (ero  mpodeccHOHaJIbHOM
o6pa30BaHUU U KBaIU(UKAIHH);

B) IpyTHe CBEIEHUsA, OTHOCALIMECH K TIPEJMETY JOrOBOPA.

3.8. B morosope ponHa comep:kaThess HHGopManus o6 yBeIoMIeHnH OTpebuTens u
(W) 3akas3yMKa O TOM, YTO IpakAaHe, HAXOAAILIMECH Ha JIeYeHHH, B COOTBETCTBHH C
®enepanbHbM 3akoHOM "O6 OCHOBax OXpaHbl 3[0pPOBbA IpakgaH B Poccmiickoit
Denepanun” 06A3aHbl cOBMIONATh PEKUM JIEUEHHsA, B TOM UYHC/Ie ONpeAe/eHHBIR Ha
IIEPHOJi MX BPEMEHHOH HeTPyAOCHOCOGHOCTH, W IpaBW/a IOBEJEHHsA MalHeHTa B
MEeJHUIMHCKUX OpraHu3aIusx.

3.9. McnonuuTesb JOBOAUT A0 noTpebuTena u (Win) 3akasdynka nHGOpMaLuio o popme
U crnocobax Hampas/ieHusa obpamenuii (kaso6) B OpraHbl rocyZapCTBEHHOU BJIACTH M
OpraHM3all|y, a Tak:Ke coobIllaeT MOYTOBLIN afipec WK aZipec 3JeKTPOHHOM NoYThI (Ipu
HaJIMIHH), HAa KOTOpPbIe MOKeT OBITh HampaBIeHo obpamedue (xanoba).

B ciiydae ecsin Takaa MHGOpPMaAUMA UCTIOJHUTENEM He MpeocTaBjeHa, noTpeburens u
(mnm) 3aka3uMK BrpaBe HanpaBuTb obpamienue (;xanoby) B noboit hopme U 106BIM
criocobom.

ITpu npeapaBnenuy notpedbuTeseM U (WIH) 3aKa3YUKOM TpeGOBaHUH, B TOM YHCIIE TPH
obHapyeH’H HeJOCTaTKOB BHIIOJTHEHHOM paboThl (OKa3aHHON MeIHIIMHCKOH YCIyTH),
HCIIOJIHUTE/Ib PACCMaTPUBAET M YAOBJIETBOPAET 3asB/IeHHbIe TpeboBaHuA (Hanpasiser
OTKa3 B Y/OBJIETBODEHHH 3asBJIEHHbIX TpeOOBaHHIN) B CPOKH, YCTAHOBJIEHHbIE IS
yIOBJIETBOPeHHsA TpeboBaHHH moTpebutenss 3akoHoM Poccuiickoii ®epepamuu "O
3aluTe npas notpeburenen”.

IV. ITopaaok 3aKJI0OUYEHHUA JOroBOPAa U OIJIAThl MEJUIIMHCKUX YCJIIyT

4.1. Joroeop 3akiodaercs notpebuTeneM W (MiM) 3aKa3uMKOM C HCIIOJTHUTENEM B
nucbMeHHOU opMme.

4.2. JIoroBOD JI0JIZKEH COAEPKATh CIIEAYIOLLY0 HHPOPMAIIHIO:
a) ceefieHUs 00 UCTIOJTHUTEIE!

HaWMeHOBaHWe ¥ (QHUPMEHHOe HauMeHOBaHWe (IpU HaIMYMH) MEIUIMHCKOH
OpraHHU3allfy - IOPUANYECKOTO JIMIIA, a/ipec IPUANYECKOro JIMLA B IIPeesax ero Mecra
HaXO0K/IeHH A, OCHOBHOH roCylapCTBeHHbIH perucTpaliMoHHbIH HOMep 1 MHH;

CBEJ/IEHHA O JIMIEH3UH Ha OCYIIEeCTRIIEHHE MEAUIIMHCKOM AeATeTbHOCTH, UH(MOPMAaI|A O
JIMIIEH3UN Ha OCYIIEeCTBJIeHWEe MEIMIMHCKOM [IeATe/IbHOCTH, €€ HOMepe, CPOKax



fledcTBUsA, a Takke HMH(oOpMauus 06 opraHe, BbIIABIIEM JIMLEH3HIO, TEpEYeHb
NpeAoCTaB/IAeMbIX paboT (yciyr), COCTaBIAKLIMX MEIUIHHCKYI0 [eATelbHOCTb, B
COOTBETCTBUH C JIMIEH3HUEH;

6) cBeseHusn o motpeburesie (Ipu OKa3aHMM IUIATHBIX METHIMHCKHX YCJIYT TpaK/IaHUHY
aHOHHMMHO CBe[IeHUsl (DUKCHPYIOTCA CO CJIOB HOTPEGHUTENA YCIIYTH):

bamMuIKA, HMA U OTYeCTBO (IPU HAJTMYHUH), aipec MecTa SKHTEIbCTBA, HHbIe azipeca, Ha
KOTOpbI€ (NIPH MX YKa3aHWM B JOTOBOPE) MCIOJHUTENb MOYKET HAllPaBJIATh OTBETHI HA
NHCbMEeHHbIe obpaleHus, u TesiedoH;

JMIaHHBIE IOKYMEHTA, y/I0CTOBEPAIOIIETO JIMYHOCTD;

B) CBEIEHHMA O 3aKOHHOM IIpe[CTaBHTele NOTpPeGHTeNA WM JIMLE, 3aKII0YaionieM
JIOTOBOD OT HMEHU NOTpebuTe Is:

bamuis, AMsA U OTYeCTBO (NPH HAIMYKH), 8/IPEC MECTA KUTEJIBCTBA U TeJeOH:;
JIaHHBbIE IOKYMEHTA, yA0CTOBEPAIOIIEr0 IHYHOCTD;

) CBEeZIEeHUA O 3aKa3uMKe (B TOM UYHC/IEe €C/H 3aKa3YHK W 3aKOHHBIH IpE/ICTaBHTEh
ABIAKTCA OIHHUM JIMLIOM):

(amunusa, ¥MA B OTYeCTBO (IpH HAJIMYMM), aipeC MecTa >KUTEILCTBA H TenedoH
3aKa34yMKa - QU3NYEeCcKOoro JIHIA;

JaHHbIE IOKYMEHTa, yI0CTOBEPAOIIETO JIHYHOCTh 3aKA3UHKa;

JAHHblE [IOKYMEHTA, YAOCTOBEDAIOLIEr0 JIMYHOCTh 3aKOHHOTO IPEZCTaBUTesIs
noTpebuTeJis;

HaMeHOBaHUe H aJIpec 3aKasyMKa - IOPHAMYECKOro JIMIAa B MpeJesiax ero Mmecra
HaXOX/IeHUs,  OCHOBHOM  TIOCYZJapCTBEHHBIH  DETMCTPALMOHHBIA  HOMEp W
HIEHTU(UKALMOHHBIA HOMED HaJIOrOIIaTe IbIIHKA;

,Il) e€pedeHb NJIATHBIX MEIWIMHCKHX YCJIYT, IIPEJOCTaBJIAE€MBIX B COOTBETCTBHH C
OOTOBOPOM;

) CTOMMOCTb IUIATHBIX MEUIIMHCKUX YCIIYT, CPOKHU M TIOPAZIOK MX OIJIaTh;

2K) YCJIOBHA U CPOKH OXKH/IaHHUA IUIATHBIX MEJUIIHHCKHUX YCIIYT;

3) CBeJICHHUA O JINIIE, 3aKITI0YAIOIIEM IOTOBOP OT MMEHH HCIIOJIHUTEIA

aMuIHA, UM, OTUECTBO (IPH HATTHYMH);

JIOJI2KHOCTb;

JIOKYMEHT, IOATBEPKAAIOIIUH TTOJTHOMOYHUSA YKAa3aHHOIO JIHIA;

1) TOANMCH HUCIOJIHUTENA W MOTpebuTesns (3akasuMka), a B cIydae, €CIH 3aKa3uuK
ABJIAETCA IOPUJIHYECKUM JIUIIOM, - IOJIKHOCTH JIMIA, 3aKJTFOYAIOIIETO JIOTOBOP OT HMEHH
3aKa34yMKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBBINOJTHEHHE YCJIOBUH JI0TOBOPA;

JI) INOpAAOK UBMEHEHHA U PACTODPXKEHUA JIOTOBOPA;

M) MOpAAOK M YCJIOBHA BbJIa4W NOTpeOUTeNnio (3aKOHHOMY IIPEZICTABUTEITIO
noTpebuTesIA) NOC/Ie UCIOTHEHHS JIOTOBOPA MCTIOJIHUTEEM MEAMLMHCKHX JOKYMEHTOR



(KOIMM MEAMUMHCKHMX [IOKYMEHTOB, BBIMHCKM M3 MEIMIIMHCKIX JIOKYMEHTOB),
OTParKaloLIUX COCTOSTHHE €0 3/I0POBbsA NOCJIE MIOTyUeHHA MJIATHBIX MEUIUHCKUX YCIIYT,
BKJIIOYas CBEIEHHs O pesyJbTaTax 00cieoBaHUWs, AMArHO3€, METOJax JiedeHHsA, 00
MCTIOJIb3yEeMbIX IIPH MPEIOCTABJICHHMM IUIATHBIX MEJUIHHCKHUX YCJIYT JIEKAPCTBEHHbBIX
npenapaTax ¥ MeJULIMHCKHX U3/ie/usAX, 6e3 B3UMaHHA IOTOJTHUTEIbHOH IJIAThI;

H) HHBIE YCJIOBHA, OIIpeAeiAeMbIe 110 COIJIallleHUIO CTOPOH.

4.3. Mo 3akiioueHHMsa JOroBOopa HCIOJTHHMTENb B MHCbMEHHOU (opme yBegomiiser
norpebutesia (3aka3yuka) O TOM, YTO HecobJIOZieHMe yKazaHuH (peKoMeHZaIwii)
HCTIO/THUTEJIst (MEMIMHCKOTO PaGOTHHKA, TIPEIOCTABIAIOIIETO [UIATHYIO MEMIMHCKYIO
YCIyTy), B TOM YHCJIe HA3HAYEHHOIO DEKHMa JIeYeHHsA, MOXKET CHH3HTh KadecTBO
[IPE/I0CTaB/IAEMOH IIaATHOM MEAUIIMHCKOH YCJIYTH, MOBJIeYb 3a c0601 HeBO3MOKHOCTE €€
3aBepIEHUA B CPOK WIM OTpPHIATE]IbHO CKa3aThCA HA COCTOSSHHM 30POBbSA
norpeburess.

4.4. JloroBop cocrapjsercsi B 3 SK3eMIUIADaX, OAUH M3 KOTODHIX HAXOAMTCH Y
UCIIOJIHUTEJIs, BTOPOH - y 3aKa3uuKa, TPeTHH - y notpeburess. B ciyuae ecin qorosop
3aKJII04YaeTcs NOTpeOUTe/leM M MCIOTHUTENEM, OH COCTABJIAETCH B 2 3JK3EMIULApax
(xpoMe ciTydaeB 3aK/II0YEHHA JOTOBOPA AHCTaHIIMOHHBIM CIIOCOO0M).

JloroBop XpaHMTCA B INOpAJKe, ONPEeAeeHHOM 3aKOHOJATeIbCTBOM POCCHHCKOH
®enepanuu 06 apxuBHOM Ziesie B Poccuiickoii ®enepanuu.

4.5. Ha nipepocraBieHHe IJIaTHBIX MEOUIIMHCKHX YCIYT MOeT ObITh COCTaB/IeHa CMeTa.
Ee cocrasnenune no tpeboBaHui0 norpeburens u (MaM) 3aKa3uMKa WJIM HCIOJTHHUTEIA
ABJIAETCs 06A3aTeILHBIM, IIPH 3TOM OHA SIBJISIETCA HEOTHEMJIEMOM YacThIO IOTOBOPA.

4.6. B cnyyae eciu mpu NpefOCTaBIeHHH IUIATHBIX MEAMIMHCKUX YCIyT Tpebyercs
NpEeIOCTAaBJIEHHE HA BO3ME3ZHOW OCHOBE [OINOJHUTENbHBIX MEAMIIMHCKHMX YCIYT, He
IPEAYCMOTPEHHBIX JOrOBOPOM, HMCIOTHUTENh 00s3aH NpeNyNnpeauTh 06 3TOM
noTpebuTens u (MIH) 3aKa3yuKa.

Bes oopmienns 010HUTEIBHOTO COTIAIEHUs K 0TOBOPY JIU6O HOBOTO IOTOBOPA C
yKa3aHHEM KOHKDETHBbIX [ONOJIHHTENbHBIX MEJUIMHCKHUX YCIYyT M HMX CTOMMOCTH
HCIIOJIHUTEJIb He BIpaBe MPeIOCTARIATh MEUIMHCKHE YCIYTH Ha BO3ME3ITHOH OCHOBe,
€CJIM MHOE He OTOBOPEHO B OCHOBHOM JIOTOBOPE.

4.7. Ilpu npenocTaBleHMHM IUIATHBIX MEIUIWHCKHX YCJIYT PAcXo/ibl, CBA3aHHBIE C
OKa3zaHHEM TpakJaHaM MeJMIMHCKOM IOMOIIHM B KCTPEHHOH (hopMe, BO3MEIAITCA
MEeUIIMHCKUM OPraHM3aliAM B IOPAJKE H pa3Mepax, KOTOPbIE YCTAHOBJIEHBI OpradaMu
rocylapcTBeHHOM  BjlacTd  cyObekToB  Poccuiickoit  ®Pesepauyd B paMKax
TEPPHUTOPHAJIBHBIX IPOTPaMM B COOTBETCTBHH C IYHKTOM 10 4YacTH 2 CTaTbH 81
®enepanbHOro 3akoHa 'O6 ocHOBax OXpaHBI 3J0POBbS TpaxkZaH B Poccuiickoit
Depepanun’.

4.8. B wiyyae oTkasa moTpeOHTeNsA TOCHe 3aKIIOUEHHA [OrOBOpA OT IOJy4eHHA
MEIMIMHCKHX YC/IYT JOTOBOP pacToOpraeTcs, Ipy 3TOM noTpebuTesb U (MIH) 3aKa3uuK
OIUIAYMBAIOT HCIIOJTHUTENI0 (AKTHYECKH IIOHECEHHbIE MCIOJHUTEIEM pPAaCcXO/bl,
CBAI3aHHBIE C UCIIOJIHEHHEM 0653aTeJIbCTB 110 IOTOBOPY.

4.9. IloTpebutenp u (unu) 3aKka3yuk 0OA3aHBI OIJIATHTh OKA3aHHYIO HCIIOJIHUTEIEM
MEAHUMHCKYI0 YoIyry (BbimosiHeHHyl0 pab6oTy) B TOpsAZKE W CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM.



4.10. IToTpebutesnio 1 (UHM) 3aKA3UMKY B CIy4asx, YCTAHOBIEHHBIX 3aKOHOATEbCTBOM
Poccuiickoii ®efepaniud 0 NPUMEHEHHH KOHTPOJIBHO-KACCOBOM TEeXHHMKH, BBIAAETCH
NOKYMEHT,  IOATBEDXJAIOLIUKM  HPOMU3BEJEHHYI0  OMJIaTy  IPEeJOCTaBJIEHHBIX
MeJMIMHCKHX YC/IYT (KacCOBBIN YeK WU OIaHK CTPOTOM OTYETHOCTH).

4.11. HcnonHuresb BIpaBe BbIaTh HHOM JIOKYMEHT, MOATBEP/KIAIOMIMHA (haKT
OCYIIIECTBJIEHHA pacyeTa, B CIy4dadX, €CJld B COOTBETCTBHH C TpebOBaHHAMH
3aKoHo/aTe/ibctBa Poccuiickoii @enepan O NPUMEHEHHUH KOHTPOJIBHO-KACCOBOH
TEXHHUKH Yy MEJHIMHCKOM OpPraHM3alli¥ OTCYTCTBYyeT OOSA3aHHOCTh MO MPHUMEHEHHIO
KOHTPOJIbHO-KAaCCOBOM TEXHUKH TIPU OCYIIECTBJIEHUH PacyeToB.

4.12. B nesiax 3allMThI IpaB NOTpebUTeN s UCIOJHUTEND 110 0OpallleHUI0 noTpebuTess
BbIIAeT  CJIEyIOLIHe JIOKYMEHTBI, IOATBep:kJamue (aKkTHuecKHe  pacXobl
norpebuTesia M (MIH) 3aKa3uMKa Ha OKasaHHble MeIUIMHCKHe YCJIYTH U (WIH)
npuobpeTeHne IeKapCTBEHHBIX IPENapaToB IS MEJUIIMHCKOTO IIPUMEHEHHS:

a) KONHUSA JIOTOBOPA C IPHJIOKEHUAMH U AOTOTHATEbHBIMHA COIJIALICHUAMH K HeMy (B
ciIyJae 3aKJII0UeHH A );

6) cupaBka 06 onJiaTe MeIUIMHCKHX YCJIYT IO YCTAHOBJIEHHOU hopme;

B) peuentypHeld 61aHK ¢ HpocTaBjieHHbIM IuTaMrnom /IS HaJOTOBBIX OPTaHOB
Poccuiickoii ®enepanuu, #HIeHTU(UKALMOHHBIA HOMEp Ha/loroliaTesbIiuKa”,
3aBEPEHHBbIH IOANMCHI0 M JIMYHOM I[eYaThl0 Bpaya, Me4YaTblo MEIUIIMHCKOM
OpraHu3aluH;

) JIOKYMEHTBl yCTaHOBJIEHHOTO o6pasia, IOATBEPIalolue OMaTy JieKapCTBeHHbIX
npenapaToB (KaccoBbIi dYek, OJAHK CTPOTOM OTYETHOCTH MJIM WHOM JOKYMEHT,
NOATBEPKAAIIIMN (PaKT OCYIIeCTRIIEHUA pacuera, B CJIydasX, €cJii B COOTBETCTBHH C
TpeGOBaHMAMM  3aKOHOZATeJbCTBA  Poccuiickod ®denepanud 0 OpUMEHEHHH
KOHTDOJIbHO-KAaCCOBOM TEeXHMKH y MEAWIWHCKOM OpraHU3alMd  OTCYTCTBYyeT
00513aHHOCTh [0 NPUMEHEHUIO KOHTPOJbHO-KACCOBOM TEXHMKHM NPH OCYIIECTBICHHH
pacdeToB).

4.13. 3aKJI0UeHHe 0roBopa M OIJIaTa MeAULIHHCKUX YCIYT 3aKa34MKOM B CIyJYasx, eciu
3aKa34YHK BBICTYIIA€T CTPAXOBIIMKOM 10 J0OPOBOJIBHOMY MEAHIIMHCKOMY CTPaXOBAHHIO
noTpebuTes, OCyIeCTBIIAITCA B IOPAAKE, IPEAYCMOTPEHHOM HACTOALIMM PasfieioM.

V. Ilopaaok npejocTaB/IeHHA IJIATHBIX MEAHIMHCKHUX YCJIyT

5.1. UcniosinMTeb NpeJlocTaBAeT MIaTHbIE MEJHIHHCKUE YCIIYTH, Ka4eCTBO KOTOPbIX
ZIOJI?KHO COOTBETCTBOBATH YCJIOBUAM JIOTOBOPA, & IPH OTCYTCTBHH B IOTOBOPE YCJI0BUH 06
HX KadecTBe - TpeGOBaHUAM, IPeIbABIAEMBIM K TAKUM YCIIyTaM.

B ciyuae ecnm denepasbHbIM 3aKOHOM W/IH MHBIMH HOPMAaTHBHBIMH IPaBOBBIMH
akraMu Poccuiickoii ®enepanuu mnpeaycMOTpeHbl obAsaTesibHble TpebOBaHHA K
Ka4yeCcTBy MEIHIHHCKHMX YCJIYT, KAa4yeCTBO NPENOCTABJISIEMBIX IJIATHBIX MEIHIIMHCKHX
YCJIYT JOJIZKHO COOTBETCTBOBATh 3TUM TPeGOBaHUSAM.

5.2. IlnaTHble  MeAUIMHCKHE  YCJIIYTH  [PEJOCTABJAIOTCA  [PH  HAJIMYMH
HH(POPMHUPOBAaHHOTO  AOOGPOBOJIBHOTO  coIViacHsi  IOTpebuTeis (3aKOHHOTO
[Ipe/ICTaBUTENIS notpebures), JIaHHOT'O B TOpsfKe, YCTaHOBJIEHHOM
3aKoHogareabcTBOM Poccuiickoit Penepanun 06 oxpaHe 370pOBbs TPAKIAH.

5.3. Hcnosnurtens o06A3aH TpHU TPENOCTABJIEHHH IUIATHBIX MEJUAIMHCKHX YCIIYT
cobJTI01aTh YCTAHOBJIEHHBIE 3aKOHO/1ATe/IbeTBOM Poccuiickoii ®epepaiiyu TpeboBaHUA K



O(OPMJIEHUI0O ¥ BeJEHWI0 MEJULUHCKOH [JOKYMEHTALHM, YYeTHbIX M OTYETHbIX
CTATHCTHYECKHX (DOPM, TIOPAAKY H CPOKAM HX TPE/ICTABICHHUS.

5.4. Hcmonuutens mpenocTaBiaAeT MOTPEGHUTEN0 (3aKOHHOMY IIPeJCTABHUTENIO
norpebuTesis) no ero TpeGOBAHHUIO U B JOCTYITHOM /yisA Hero (popMe HHBOPMAIHIO:

a) O COCTOAHHM €ro 37I0POBbs, BKJIIOYAs CBEJEHHA O pesyJbTaTax obcie/|oBaHmus,
JHAarHose, METO/ax JIEYEeHHs, CBA3AHHOM C HHMH PHUCKe, BO3MOKHBIX BapHMaHTaX M
NOC/IEZICTBUAX METHIIHHCKOTO BMeIlaTe/IbCTBa, OXKU/IAeMbIX pe3yJibTaTax JIedeHus;

6) 06 wucnonb3yeMBIX IpH NpPEAOCTABIEHWH IUIATHBIX MEANIMHCKUX  YCIyT
JIEKAPCTBEHHBIX TNpenapaTax ¥ MeJUIHHCKUX H3ZIEJHAX, B TOM 4YKCIe O CpOKax HX
TOAHOCTH (rapaHTHHHBIX CPOKAX), HOKa3aHUsX (IPOTHBONOKA3AHUAX) K TPUMEHEHHUIO, a
TaK’Ke CBEJEHH, MO3BOJIAIOIIME HIEHTHDHIMPOBATh UMIUIAHTHPOBAHHOE B OPTaHU3M
yeJI0OBeKa MeJUIINHCKOe H3/Ie/THE.

5.5. IIpu mpejgocrap/ieHMH IJIATHBIX MEAMIMHCKHX YCIYI IpakJaHaM HHOCTDAHHBIX
rocyapcTe (HepesmaeHTaM) HCHOJHHTENb obecreduBaeT Nepejady CBeJeHHWH 06
OCYINECTBJIEHHH MEAMIUHCKOH [IeATeJIbHOCTH B OTHOIIEHWH HEPe3U/IeHTOB B
COOTBETCTBHH C yKasaHUAMH llenTpanbHoro 6anka Poccuiickoit ®eneparum.

3a HempesocTaBleHHe B YCTAHOBJIEHHOM IIOpAAKe cyGbekTaM OQHIHATBHOTO
CTaTUCTUYECKOTO ydeTa IEePBHYHBIX CTATHUCTHYECKHX [AHHBIX 10 YCTAHOBJIEHHBIM
¢opmam enepasbHOTO CTATHCTHUECKOrO HabaogeHus o6 OKasaHHBIX IUJIATHBIX
MEJUIUHCKHX yeJIyrax rpaklaHaM HHOCTPAaHHBIX TOCYZapCTB  HCIIOJIHHTEb,
BKJIIOUEeHHBbIH LlenTpansHblM  6aHkoM Poccuiickoit ®emepauyvu B IepeueHb
PECHOH/JEHTOB, HECeT OTBEeTCTBEHHOCThb, IPEeJyCMOTPEHHYI0 3aKOHOHATEIbCTBOM
Poccutickoii ®esiepanuu.

5.6. Ilpy oOkasaHWM IJIATHBIX MEAMLUMHCKHX YCJIYT OOA3aHHOCTH HMCIOJHUTENA IO
BO3BPATy [OEHEKHOW CYMMBI, yIUTaueHHOM moTpebuTesieM M (MiM) 3aKa3suMKOM TIO
JIOrOBODY, BO3HHMKAET B cOOTBeTCTBHHU ¢ riaBoi 111 3akona Poccuiickoi ®enepanun "O
3alluTe npaB notpeburenen’.

5.7. OnnaTa MeAMLIMHCKOM YeayTH ToTpebuTeneM U (M) 3aKa3uMKOM IIyTeM MepeBo/ia
CPEACTB Ha CUET TPEThEero JIMIa, yKa3aHHOTO UCTIOJTHUTENEeM (B THCbMEeHHOH (opMe), He
0CBODOX/IaeT MCHOJNIHUTENA OT OOSA3aHHOCTH OCYIIECTBHTh BO3BpaT yIlJIaueHHOH
notpebuTesieM u (MIH) 3aKa3YMKOM CYMMBI KaK IIPH OTKa3e OT MCIIOJIHEHHs IOTOBOPA,
TaK W TIPH OKA3aHHUU MEeJHMIHMHCKHX YoIyT (BbIMOJHEHWH paboT) HeHajIeKallero
KauecTBa, B COOTBETCTBUM ¢ 3akoHoM Poccuiickoir ®epepanun "O 3amure npas
notpebuteneit”.

VI. OcoGeHHOCTH OKa3aHuA MEJUIMHCKUX YyCIyT (BBINIOJIHEHUA paboT) npu
3aKJIIOYEeHHH OTOBOPA JUCTAHIIHOHHBIM CIIOCOG0OM

6.1. JloroBop Mo:keT OBbITh 3aKJIIOUYEH [OCPEJCTBOM MCIOJIb30BaHuA ceTH "MHTepHeT"
(IpM HAMUYMKM Y MCIIOJIHUTENA calTa) Ha OCHOBAHHMHM O3HAKOMJIEHWA NMOTpebuTeNd U
(1K) 3aKa34yMKa C MPe[JIOKEHHBIM MCIIOJIHUTEIEM OMMMCAHHEM MEIMIIMHCKON YCIyTH
(ZMCcTaHUIMOHHBIH CI0CO6 3aKII0UEHHA IOTOBOPA).

6.2. HPH 3aKJINYEHHH [0ropopa JHCTaHIIHOHHBIM criocobom l'IOTpe6HTeJ'IIO JOJIZKHa
OBITh npeaocraB/ieHa BO3MOKHOCTb O3HAKOMMUMTBLCAHA CO cne,zmomeﬁ HH(DOpMaIIHeIrI!

a) HauMeHoBaHue (PUpMEeHHOE HAMMEHOBAaHHE) METUIIMHCKOH OpraHU3alHH;
6) OCHOBHO¥M rocyZiapCTBEHHBIN PETUCTPALIMOHHBIA HOMED HCIIOTHUTEIIS;
B) HOMepa Tesie)OHOB U PEKUM PabOThI HCIIOJTHHTEIA;



T) HAeHTADHUKALMOHHBIH HOMED HaJIOTOIIaTe/IbIIUKA;

n) uHpopManusa o6 okazbiBaeMoii yciyre (BbiloJHAeMOU paboTe), MpeaycMOTpeHHAsA
craTtbed 10 3akoHa Poccuiickoit ®enepannu "O 3auure npas notpeburesei”;

e) crocobbl oriaThl yeayru (paboTh);

) CBEIEHMs O JIMIEH3WM Ha OCYILEeCTBIEHHE MEAUIMHCKON JeATeIbHOCTH (HoMep
JIMLIEH3WH, CDOKH ee IECTBHA, a Tak:Ke nHbopMaIysa o6 opraHe, BbIIABIIEM YKa3aHHYIO
JIMILIEH3HIO);

3) azpeca, B TOM YHCJIE a/ipeca 3JIEKTPOHHOM TMOYTHI, 110 KOTOPbIM IPHHUMAIOTCA
obpamenusd (:xanobbl) U TpeboBaHUs MOTPeOUTENEH U (MIHM) 3aKA3UMKOB.

6.3. YKkazanHad B yHKTe 6.2 HacTosAlero [onoskenus nndopMaliisa WiIH CChUIKa Ha Hee
pa3MellaeTcs Ha I[JIaBHOM CTpaHMle caWTa ucrnosHuTensa B cetd 'Wurepuer” (npu
HaJIMYUH Y UCIIOJTHUTEJIA TAKOTO Ca|Ta).

6.4. JloroBop ¢ norpebureneM u (MIH) 3aKa34MKOM CUMTAETCA 3aKJIIOYEHHBIM CO /IHS
opopmiieHua norpebureneM H (WJIH) 3aKA3YHKOM COOTBETCTBYIOIIErO COTJIACH:A
(akumenTa), B TOM 4YHCJIE€ TyTeM COBEpINEHHs AEHCTBHU 110 BBINOJIHEHHIO YCIOBHH
JIOTOBOPA, BKJII0YasA BHECEHHE YACTUYHO WIH MOJIHOCTHIO OIIJIAThI 110 JIOTOBOPY C YUYETOM
IIOJIOKEHUU craTed 16.1 m 37 3akoHa Poccumiickoit ®emepanmu "O 3ammre npas
notrpebuTesnen’.

Co nHA nosydeHusa corjlacus (aKkienTa) W OCyUIeCTBJIeHHs notpebureneM u (Mau)
3aKa34MKOM YaCTHMYHOH HJIH IOJIHOH OIJIAThI 10 HEMY BCE YCJIOBHA JIOTOBOPA OCTAIOTCA
HEHM3MEHHBIMH M He J[OJDKHBI KOPPEKTHPOBAThCA HCIOJHUTENeM 6e3 coriacus
notpebuTesis U (M/IH) 3aKa3yuKa.

6.5. [Ipu 3aKjl0OYeHHH JOrOBOpa MCIOJIHHUTENb HPEACTABIsAET MOTPeOUTENI0 U (1K)
3aKa3uMKYy IOJTBEPKIeHHe 3aK/II0UeHH TAKOTO IOTOBOpa. YKa3aHHOe OATBEDKICHHE
JOJKHO COJIep:KaTh HOMED JIOTOBOpA WJIM MHOU cnocob uaeHTH(UKAMH JIOTOBOPA,
KOTODBIM I0O3BOJISieT TOTpebuTen o U (WiH) 3aKa3yuKy MOAYYUTh WHGPOPMALMIO O
3aKJII04YEHHOM JIOTOBOPE H €T0 YCJIOBHUAX.

Ilo TpeGoBanuio morpebuTess ¥ (WaM) 3aKa3uWKa HCIOJHHUTENIEM HAINpaBJAeTCA
norpebuTe 0 U (MIM) 3aKa3YUKY SK3eMIUIAD 3aKJII0YEHHOTO JI0ToBopa (BBINMCKH U3
Hero), MNOJNMHMCAHHOIO YCWIEHHOM KBaIU(DHUIMPOBAHHOM 3JIEKTPOHHOM IIOZIIKCHIO
YIIOJIHOMOYEHHOTO JIU1A UCTIOJTHUTEJIS.

6.6. Unentudukanus norpeburens v (MIH) 3aKka3yvKa B LeJIAX 3aK/II04eHUs U (MIu)
WCIIOJIHEHHUA  JOTOBOPA, 3aKJKYEHHOrO JIMCTAHIMOHHBIM  crnocoboM,  MosKeT
OCYIIECTBIATLCA B TOM 4YHCEJIe ¢ TOMOIIbI0 ¢efepaTbHOH Trocy/IapCTBEHHOM
nHGpOpMaIHOHHOH cucTeMbl "EfuHas cucreMa WAeHTHQHKALIMHA ¥ ayTeHTHQHKALMYA B
HHQPaCTPYKTYype, obecnieynBalomen UH(OPMaAIITHOHHO-TEXHOJOTHYECKOe
B3aUMOZIeHiCTBHe WHQOPMAIMOHHBIX CHCTEM, HCIOAb3YEMBIX JJIA IPEAOCTABICHHUA
roCyJapCTBEHHBIX H MYHHITUTIAIBHBIX YCIIYT B 3JIEKTPOHHOH dopme'.

Corsacue (akuenT) J0JKHO OBITh MOANHUCAHO 3JIEKTPOHHOM MOANKMCHIO MOTPEGUTENA
(umm) 3akazuyuka (MPoCTOH, YCHJIEHHOM HeKBaIW(HIMPOBAHHOW HJIM YCHJIEHHOH
KBIU(HUIIUPOBAHHON) U YCUJIEHHOU KBaIM(ULIMPOBAHHOM 3JIEKTPOHHOW IOIIHUCHIO
YIIOJTHOMOYEHHOTO JIMIA UCIIOJTHUTEJIS.

6.7. [loTpebuTrens U (MiM) 3aKka3yMKk 0OA3aHBI OIUIATHTH OKA3aHHYIO HMCIOJHHUTEIEM
MEIUIMHCKYI0 YCIYTY B TOpsAJKE H CPOKH, KOTOpble YCTAHOBJIEHBI JOTOBODOM,
3aKJI0OYEHHBIM C MCIIOJIHUTEJIEM, C Y4eTOM TOJIO;KeHUH craTed 16.1 M 37 3akoHa
Poccuiickoit ®enepanuu "O 3amuTe npas notpeburenei’”.



6.8. IIpu 3aKk/1104€HHH 10rOBOpa AUCTAHIMOHHBIM CIIOCO60OM 0TKa3 norpedburesis u (umn)
3aKa3yMKa OT UCIIOJIHEHHA JJOTOBOPA MO:KeT ObITh COBepIIeH cocoboM, HCIOJIb3YEMbBIM
TIPH €ro 3aKITI0UEHHUH.

6.9. IloTpebuTesb 1 (MTH) 3aKa34UK MOTYT HallPABUTh UCIOJIHUTENIO B 11060 opme u
JIIOOBIM, BKJIIOYAs AMCTAHIHOHHBIH, crmocoboM TpeGoBaHMs, B TOM YHCIE TIPH
obHapy’KeHHH HeJJOCTATKOB BBINIOJTHEHHOHN paboThl (OKa3aHHOM IJIATHOU MEAULIMHCKON
YCIYTH), a HCHOJIHUTeNs 0053aH NPUHATH 3TH TpebOBaHMA, B TOM YHCIe
JACTAHITMOHHBIM CIIOCOOOM.

VII. OTBeTcTBEHHOCTh HCHOJHUTENA TMPH OPEJOCTABJICHMHM ILIATHBIX
MeJUIMHCKHX YCJIyT

7.1. 3a HeHcnojHeHHe JUbO HeHaJexallee UCIIOJIHEHHe 06A3aTe/ILCTB MO JOTOBOPY
WCIIOJIHUTEIb HeceT OTBETCTBEHHOCTh, TNPEIyCMOTPEHHYI0 3aKOHOJIATe/IbCTBOM
Poccuiickoit @epepanum.

7.2. Bpen, NpUYHMHEHHBIN KU3HH WM 3/I0POBBIO MallHeHTa B pPe3yJIbTaTe OKa3aHHA
IJIATHBIX MEJMIMHCKHX YCJIYT HEHaJJIeKalllero KaudecTBa, TMOIJIEKHUT BO3MEIIeHHIO
HCIIOJTHUTEJIEM B COOTBETCTBHH C 3aKOHOZAaTeNbcTBOM Poccuiickoit ®enepaiium.



